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NSFAS

National Student Financial Aid Scheme

Dear NSFAS Beneficiary,
RE: REFUND IN RESPECT OF, NAME & SURNAME: ID NUMBER:

NSFAS wishes to thank you for the excellent manner in which you have repaid your loan. We have noted that you
have overpaid your account. In order to enable NSFAS to refund the overpayment to you or utilize it to assist future
needy and previously disadvantaged students, please tick one of the boxes set out below. If you choose to have
the overpayment repaid into your bank account, please fill in the details of your bank account in the spaces provided
below. If you choose to donate to NSFAS, you will be assisting with funding future students and do not need to
complete the bank details section and do not need to provide bank account confirmation letter.

Donate to NSFAS: o Refund into my bank account: o

My banking details are as follows:

Name of account Branch Code:

holder:

Bank: Type of
Account:

Branch Name: Account
Number:

Itis essential that the account into which the refund is paid is in your name. NSFAS cannot refund the overpayment
into an account held by anyone other than you.

To ensure that NSFAS adheres to the Financial Intelligence Centre Act, 2001 (FICA), we require that your banking
details be verified by your bank. Please email the form with bank confirmation letter, either directly from the bank or
downloaded from the banking app. If this requirement is not adhered to, NSFAS will not be able to process your
refund. Your refund will be processed within 21 working days after receipt of this form.

Signature of client

For any queries, please contact: refunds@nsfas.org.za, and reference your ID number in the email subject line.

Yours Sincerely,

NSFAS

The Halyard, 4 Christian Barnard T: 0800 067 327
Cape Town City Center, Cape Town, 8000 E: info@nsfas.org.za
Private Bag X1, Plumstead, Cape Town, 7801 W:  www.nsfas.org.za

OFFICE OF THE ADMINISTRATOR
The appointment of Professor Hlengani Mathebula as the Administrator to the National Student Financial Aid Scheme is in terms of Section 17A to 17D of the NSFAS Act (Act 56
of 1999 as amended), effective from 4 May 2026 as published in the Government Gazette No. 54607 by the Minister of Higher Education and Training, Mr Kgwaridi Buti Manamela
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